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Contemporary Issues in Marketing

Time :  Hours] [Total Marks : 70

Instruction : Each question carries equal marks. (14 Marks Each)

1 What is market segmentation ? Explain the various bases for

segmentation.
OR
1  What is positioning ? Explain the product positioning process in
detail.

2  Define consumer behavior and explain the various factors affecting
consumer behaviour.

OR

2 Explain the buying decision process in detail.

3 Explain the term marketing research and its characteristics in
detail.

OR

3 Explain the marketing research process in detail.

4 Explain the sales force recruitment and selection process in
detail.

OR

4  Explain the various sales force training methods in detail.

5 What is marketing environment ? Explain the various factors
affecting it.

OR

5 Explain the various marketing strategies as a marketing leader
and marketing challenger.
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